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DEMENTIA UNITED 
Celebratory event 
Evaluation Report  

24 MAY 2019 



INTRODUCTION 

Every year in May, people across the 

country come together in their 

workplaces, schools, communities, 

and in health and social care for 

Dementia Action Week. Organised by 

the Alzheimer’s Society, the week is 

an opportunity to celebrate the work 

being done to improve the lives of 

people living with dementia and to 

take action to further that work. 

As part of Dementia Action Week, Dementia United held its first 

celebratory event on Friday 24 May 2019 at the Science and Industry 

Museum in Manchester. 
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Summary 

 

Dementia United’s aim in holding the event on the 24 May, was to celebrate 

all that has been achieved over the last year in dementia care, across 

health, social care, third sector and voluntary sector organisations in Greater 

Manchester.  

 

 

 

 

 

Dementia United sought to e-energise and focus us on the journey that we 

have taking together to make Greater Manchester the best place to live with 

a diagnosis of dementia. 

 
 

 

 

 

 

 

On the day of the event we heard from 

guest presenters, including the Mayor of 

Greater Manchester Andy Burnham, 

market stalls with representatives from 

across the 10 localities of GM as well as 

lived experience choirs opening and 

closing the event. Over two hundred 

people attended the event, including 

people living with dementia, carers, and 

professionals.  

 

 

 

The day kept people living with 
dementia central to all 
discussions, examples of great 
work, choirs, keep moving music. 

  

 

 

 

All of it was well organised and 
planned; a great variety of all 
things dementia. Thank you for 
all your hard work in putting it 
on. 
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The event provided an opportunity 

to showcase the collaboration and 

partnership working between 

Dementia United and many other 

organisations. These organisations 

included the Alzheimer’s Society, Greater Manchester Police, Greater 

Manchester Moving, MIND, EDUCATE, Age UK, Transport for Greater 

Manchester, Together Dementia Support, tide, Salford Empowered 

Conversations, Social Sense and many more.  

Salford University filmed and live streamed Andy Burnham’s speech, as 

part of Salford’s Dementia Action week event, which was held at the 

same time in Salford. This enabled delegates from Salford’s event to be 

part of the event happening at the Museum of Science and Industry and 

reflected collaboration across GM. 

 

Dementia United could not have 

undertaken the celebratory event, 

without the assistance from 

colleagues, volunteers, 

presenters, performers.  

 

 

Dementia United would like to take this opportunity to say thank all the 

presenters, delegates and colleagues who provided support and 

assistance leading up to and on the day. 

The Alzheimer’s Society and people with lived experience provided 

invaluable assistance, by undertaking a dementia friendly environment 

audit of the Museum of Science and Industry with Dementia United 

colleagues in advance of the event.  

Dementia United utilised the information from this dementia friendly 

environmental audit to ensure that signage was in place as well as the 

provision of extra staff to offer support and assistance on the day.  

Dementia United wants to thank and acknowledge the contribution too of 

the Alzheimer’s Society and people with lived experience, as they 

 

 

Loved one choir: uplifting 
end to send us on our way. 
Overall a very aspirational 
day. 

  
 

 

 

Encouragement because 
of the amount of work 
taking place and the 
commitment of those 
involved. – A Carer 
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provided a dementia friendly review of the public facing flyer that was 

sent out to advertise the event. 

Dementia United would also like to thank the delegates that provided 

feedback, by completing evaluation forms. Thirty-eight completed 

evaluation forms were returned. This feedback provided an opportunity 

for Dementia United to hear from various people who had attended the 

event; this included professionals and carers of people living with 

dementia. 

  

 

 

Hearing Jon Rouse and Andy 
Burnham, their work and vision for 
the present and future. Good to 
hear from people living with 
dementia and carers 
understanding how it really is. 
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Over 200 people attended the event… 

 

 
 
 

 
 
 

 

…including people living with dementia, carers, the voluntary 

sector, and professionals. 

They overwhelmingly said the event was dementia-friendly… 

 

…and everybody left the event feeling more informed about what 

is happening in Greater Manchester regarding dementia: 

Yes No 

100% 0% 

  

Yes 93%

No 7%
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Reflection 

Feedback from the event was mostly positive and people felt it was an 

inclusive and informative event. From the evaluation findings, it would 

appear that the goals of the event were achieved overall, but there was 

scope for making the event even better. 

Delegates made a number of suggestions on the evaluation forms on 

how the event could have been improved. 

The event could have been 

even more appropriate for 

people living with dementia. 

A number of suggestions were 

made as to the length of the 

day.  

Although we ensured that the 

event had a late start and a 

fairly early finish, the total span of the event was considered off-putting. 

The day could also have been split into two, a morning and afternoon 

session, with the option of attending one or the other. 

The speakers and activities 

could have been better 

chosen. It was evident from the 

evaluation that there was tension 

between informative speakers, 

engaging activities, and of the 

event being dementia-friendly. 

We wanted the time to be both 

useful and inclusive. The overall 

balance was not bad, but there 

were some oversights. Not all our 

partners had been formally 

approached with the option of 

presenting. We also discovered 

rather late that, despite engaging several groups with lived experience to 

perform or present, there were more people and talent available to us. 

 

 

Maybe tried to get too much 
in. Fewer items to spend the 
time to really capture 
findings, ideas, and share 
information. A Carer. 

  

 

 

 

Train speakers on 
dementia-friendly  
communication: speak 
slower, say less, more 
clearly. Ask what people 
with dementia want. 
Presentations from 
people living with 
dementia, much more 
powerful. A Professional 
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The venue wasn’t as good as it could have been.  

The facilities of the venue were 

high quality, and the location 

couldn’t have been better. But 

some issues couldn’t be avoided. 

Accessing the second floor was 

more difficult than it needed to be 

with a single lift. Some people felt 

the rooms were cramped, with 

low ceilings, and overall too 

restrictive. There was also a lack 

of appropriate space to eat for 

200+ people. 

Dementia United spent a lot of time not only visiting potential venues but 

working out how the event would fit into each. The venue scoping 

involved a great deal of discussion about logistical issues, down to 

questions of how people would queue for tea and coffee and signposting 

for toilets. We’re confident that the venue chosen was the best of those 

we looked at, but there may have been other, more appropriate, venues 

which were missed. It may be that the nature of the event – a day-long 

event, for hundreds of people, many of which have disabilities – meant 

that finding the correct venue was always going to be difficult, and that 

only the largest and most modern venues would work. 

It had been considered, early in the planning stage, to hold workshops 

on particular topics which attendees could have chosen according to 

their interest. This was eventually dropped due to logistical constraints 

but was potentially an idea which could have solved some of the above 

problems. It may have allowed for both a more flexible day for attendees 

and a wider range of activities. It should be borne in mind for future 

events, as should significant changes to the style and structure which 

could innovate problems away rather than simply ameliorate or minimise 

them. 

 

 

A small lift and low 
ceiling in stalls area 
made it noisy and a bit 
claustrophobic. 
Conference seating was 
not easy to access. A 
Professional 
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Appendix 1: Event Flyer 
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Appendix 2: Programme 

Dementia Action Week Celebratory Event 

Friday 24 May 2019 

Time Title Presenter 

10:00 – 

10:30am 

Arrival registration, browsing market stalls and 

refreshments  

10:30 – 

10:35am 

Welcome and 

housekeeping  

Dementia United  

10:35 – 

10:50am 

Choir  Singing for the Brain – from 

localities in Greater 

Manchester  

10:50 – 

11:10am 

Why devolution will deliver 

for dementia  

Jon Rouse CBE, Chief 

Officer, GMHSCP  

11:10 – 

11:30am 

Greater Manchester 

Moving  

Beth Mitchell, Development 

Officer (Older Adults), 

GreaterSport and Hayley 

Lever, Strategic Manager, 

GM Moving  

11:30 – 

11:50am 

The importance of a 

dementia-friendly Greater 

Manchester  

Andy Burnham, Mayor of 

Greater Manchester  

11:50am – 

12:05pm 

Personal experience in 

dementia research  

Joe Hine, Carer and Dr 

Sarah Fox, Patient and 

Public Involvement and 

Engagement Officer, 

Greater Manchester 

Dementia Research 

Centre, Greater 

Manchester Mental Health 

NHS Foundation Trust  

12:05 – 1:15pm Break for lunch and more: 

• Market stalls  

• Greater Manchester Police horses 
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1:15 – 1:30pm Dementia Diaries Dementia Diaries  

1:30 – 1:55pm Capturing the lived 

experience of dementia  

Dr Jeffrey Schryer, 

Dementia GP, NHS Bury 

CCG and Primary Care 

Lead, GMEC SCNs and 

Gary Lovatt, Chief 

Executive Officer, Social 

Sense  

1:55 – 2:10pm House of memories: 

dementia awareness 

working within a South 

Asian Community  

Mohammed Sarwar, Chief 

Executive, Centre of 

Wellbeing, Training & 

Culture  

2:10 – 2:45pm Refreshments and browsing market stalls  

2:45 – 3:05pm Music in Mind  Manchester Camerata  

3:05 – 3:15pm What now? – Change you 

can see  

Warren Heppolette, 

Executive Lead for Strategy 

& System Development, 

GMHSCP  

3:15 – 3:30pm Choir and close  Together in Song – Gospel 

Choir  

 

  



13  DEMENTIA UNITED, CELEBRATORY EVENT, EVALUATION REPORT May 2019  

13 

Appendix 3: Market stalls 

  

Market Stalls 

Rochdale and Centre of Wellbeing, Training, and Culture 

Oldham 

Alzheimer’s Society 

TFGM 

Nutrition and Hydration 

Stockport and EDUCATE 

Greater Manchester Police 

Mind 

Bolton Dementia Support and Greater Manchester Mental 
Health 

Salford and Empowered Conversation 

Together Dementia Support 

Join Dementia Research 

Manchester Camerata 

Bury 

Tide/ Life Story Network 

Trafford and Age UK 

Wigan and Lewy Body Society 

Lived Experience 
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Appendix 4: Evaluation Form 

 

Event Title: Dementia United Dementia Action Week Celebratory Event 

Date:  Friday 24 May 2019 

Venue:  Science and Industry Museum, Manchester, M3 4FP 

 

Please take a few minutes to complete this feedback form about today’s event.  

 

Once completed you can leave on your seat or return to event staff. 

 

Your Name (optional) ……………………………………………………………  

Please tick all that apply:  Living with dementia                    Carer                     

Professional 

 

Do you think the event was dementia friendly?     Yes            No 

 

Do you feel more informed about what is happening in Greater Manchester 

regarding dementia?                                                   Yes                     No  

 

What will you take away from the day? 

…………………………………………………………………………………………………

…………………………………………………………………………………..………………

………………………………………………………………………….. 

 

Which market stalls did you visit? (Please tick all that apply) 

Rochdale and Centre of Wellbeing, 

Training, and Culture 

 Salford and Empowered 

Conversations 
 

Oldham  Together Dementia Support  

Alzheimer’s Society  Join Dementia Research  

TfGM  Manchester Camerata  

Nutrition and Hydration  Bury and MAC Research  

Stockport and EDUCATE  tide/Life Story Network  
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Greater Manchester Police  Trafford and Age UK  

Mind  Wigan and Lewy Body Society  

Bolton Dementia Support and 

Greater Manchester Mental Health 

 Lived Experience Barometer and 

Social Sense 
 

 

Were the venue/facilities suitable?                     Yes                   No 

If no, please can you explain why: 

……………………………………………………………………………………

……………………………………………………………………………………

…………..………………………………………………………………………

…………………..………………………………………………………………

………………………….. 

 

What did we miss / what would like done differently in the future? 

……………………………………………………………………………………

……………………………………………………………………………………

…………..………………………………………………………………………

…………………..………………………………………………………………

………………………….. 

 

What was your favourite part of the day? 

……………………………………………………………………………………

……………………………………………………………………………………

……………………………………………………………………………………

………………..…………………………………………………………………

……………………….. 

……………………………………………………………………………………

…….. 

 

Thank you for coming today and for your valuable feedback 😊 


